
Membership to the AskCALEA Law Enforcement Forum is available to authorized individuals by 
registration and acceptance.  The sole authority for admittance to any restricted access forum 
resides solely with the FBI. We reserve the right to discontinue access for any individual at any time 
without advance notice or consultation.

STEP 1
For security reasons, Username and Password requests require the 
Web Team to cross check and authenticate your membership status 
and are not automatic. Processing may take 24 to 48 hours to 
process.

I f you know 
your Username 
b u t h a v e 
forgotten your 
password, click 
on the button to 
proceed. 



STEP 2

Fill in the Username and your 
official Email address in the fields 
provided.

Password Help Desk  703-349-5871

The Security Code you create should be thought of as a “key” 
that will allow you to access your Temporary Password once we 
send it to you in the “Password Reset” email.
You should keep your Security Code in a safe place for access.



Once your registration information is confirmed, validated, and 
approved, your Username and Password will be created but WILL 
NOT be sent to you 
directly. 

Instead, you will be 
sent a time sensitive, 
“Welcome “ email 
containing a URL link.

You only have five (5) 
days to access this link 
or it will expire and you 
will not be able to access your user name and password.
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The verification process can take anywhere from 24 to 48 hours, 
depending upon the accuracy of the information you provide on the 
Password Change form.  

Email addresses not 
matching your official one 
on file will delay processing 
and may result in rejection 
of your request.

STEP 4



NOTE: If you are attending a training, TDY, vacation, or plan to 
be away from your official work email access for more than 
five days, please wait to request a new password until your 
return.

STEP 5
Clicking on the link will open the 
Send Authorization window and 
prompt you to enter your Security 
Code
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STEP 6
Successfully entering your 
Security Code will open the 
information containing your 
Temporary Password , important 
next steps, and URL Link.

IMPORTANT! 
Once this window closes, you will not be able to open it again.

Be sure to record and 
store your Username 
& Password in a 
s e c u r e l o c a t i o n 
before closing this 
window.

1.

Click “Continue”2.
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STEP 7

To complete the validation process, click  
the AskCALEA Forums “Hot-link” 
provided. You will be taken to the 
Forums Log in page. 



Welcome to AskCALEA

Click on the star to log in with 
your Username & Temporary 
Password.   

Once you have logged in, you MUST generate a permanent 
Password. Click on the “Change My Password” link. 

STEP 8



Welcome to AskCALEA

Keep in mind that Passwords are case-sensitive. Click “Change 
Password” below and follow the last steps. 

Retain your new Password in a secure location.

STEP 9
Type in your Username and 
Temporary Password, then following 
the format rules in the left text box, 
create a permanent password and 
type it in twice. 

Request Password
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